Financial Advisor I (FA I) — Relief Pool

Position: Financial Advisor |1 (FA I) - Relief Pool
Competition: 1020510
Closing Date: July 30, 2010

Location: Red Deer, Alberta and surrounding area

November 1, 2009 marks the first anniversary of Servus Credit Union — Alberta’s province-
wide credit union with over 100 locations in 64 communities, all the way from Fort
McMurray to Medicine Hat and from Grande Cache to Lloydminster. Recently, Servus Credit
Union has been named one of Canada’s 50 Best Managed Companies.

Servus Credit Union requires a full-time Financial Advisor I (FA I). The FA | must be able
to provide the full range of financial products/services to current members and potential
members. Recognize members needs and promote and cross-sell credit union lending,
investment and retail banking services to members.

This FA | position is part of our new Financial Advisor (FA) Relief Pool, employment will
be on a full-time basis serving branches in Red Deer and surrounding area with the
possibility of assisting our Calgary and South Region branches.

Some of the benefits to working in the pool include:

e The opportunity to make an impression on our supervisors and managers in Central,
Calgary & Southern Alberta, thereby increasing your network of colleagues
Discovering a membership you enjoy serving
The opportunity to learn how branches operate and serve the membership and
therefore increasing your knowledge and ability which make you more competitive
for future placements within our company.

This position is intended to be the training ground to progress into the Financial
Advisor role therefore; it is the expectation when permanent FA positions become
available the pool employee applies. The ability to travel is mandatory.

Excellent written and verbal communication skills and a genuine desire to provide the
utmost in member service are essential for success. Related post-secondary education and
a working knowledge of the Microsoft Suite of products are considered assets. ldeally,
candidates will have previous lending experience. Mutual fund sales experience and license
is an asset.

For more information about Servus Credit Union Ltd. and this position please visit our
website at www.servus.ca or www.communitysavings.ca.

We provide full training, a competitive compensation package as well as a very attractive
benefit package. If you are interested in exploring this rewarding opportunity, please
submit your resume by July 30, 2010 to:
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Financial Advisor I (FA I) — Relief Pool

Servus Credit Union Ltd.

601, 4901-48 Street

Red Deer, AB T4N 6M4

Attention: Human Resources

Telephone: 1.888.888.8792 or 403.343.0144
Fax: 403.340.3491

Email: human.resources@servus.ca

On November 1, 2008, Common Wealth Credit Union, Community Savings and
Servus Credit Union amalgamated and became Servus Credit Union Ltd.

We thank all applicants for their interest. Only those under consideration for the positions
will be contacted.
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